New for the 2011-2012 School Year:  a tuition management company, Smart Tuition
To help with the change we offer answers to some frequently asked questions . . . 

1. Why has the Academy made this change?  We have made this change in order to offer more options to our parents, to respond to requests made by many of our families, and to do this in a way that still allows us to control our labor costs in the business office.

2. What will be billed on my Smart Tuition invoice?  You will see all of the same items on your Smart Tuition invoice that you have seen on your invoices mailed by us – tuition and various fees and service costs.

3. When will my payment be due?  You choose your due date from one of three choices:  the 5th, 15th, or 25th of the month.  You also choose whether to make one complete payment in August or to make two, four, or 10 payments.  Since you are able to choose from three different due dates, the five-day grace period is no longer in effect.  For example, if you choose to pay on the 5th, your payment will be considered late on the 6th and fees will apply.  However, if you know that the 5th will not work for your upcoming payment, you can call Smart Tuition in advance of the due date and delay your due date for the upcoming payment.  (Please allow five business days for this request.)  The change to Smart Tuition is all about flexibility for our families!

4. How will I be notified of my invoices?  You choose whether to receive paper invoices or e-mail reminders.

5. How can I pay my bill?  You choose whether to pay by check, by phone, online, by credit card, or through automatic payments from your bank account.  And you can change your payment method whenever you wish.  (One stipulation, as in the past, if you choose to make monthly payments you are required to use automatic payments through your bank.)

6. Can I use a debit card instead of a credit card?  Yes, you can.  But, credit card transactions have an associated 2.5% fee attached to them.  (Banks charge a merchant for processing credit card transactions.)  Your debit card payment will also be charged a 2.5% fee because it is processed like a credit card.  However, if you just have your payments come automatically out of your bank account, there is no fee and the end result is virtually the same, but at no cost to you.

7. How do I make all of these choices?  You complete the Smart Tuition enrollment form that was included in your re-enrollment packet, mailed to you on March 11.

8. I pay my tuition in full in August, do I still need to complete this enrollment form?  Yes!  In addition to tuition, fees throughout the year will also be processed by Smart Tuition.  So all of the choices mentioned above need to be made for payment of these various fees – Early Arrival/Late Dismissal, field trips, First Communion, etc.

9. What if I have a question or want to make a change to my profile?  You can call Smart Tuition representatives at 1-888-868-8828, 24/7/365!  You can also go online at www.smarttuition.com.  Of course, for questions about an item on your bill, you can still call the Business Office personnel.  But our hours remain at 8:00-4:30, Monday through Friday.

10. How will I see my invoice information?  Once your Smart Tuition enrollment form has been processed, you will receive a welcome letter that will give you a login and password for your account.  With those credentials you will have access to all of your billing and payment information.

11. When is all of this information due back to the Academy?  The due date is March 31.  As stated on the Enrollment Agreement, please note that late fees will be incurred after the 31st.

12. What exactly must be submitted by March 31st?  We must receive:

a. Your signed Enrollment Agreement for each of your children.

b. Your $300 per child non-refundable reservation deposit (100% of this deposit is applied against your first tuition payment in August.)

c. Your Smart Tuition enrollment form (one form per family.)

13. What about security of my personal information?  In over 20 years of operation, Smart Tuition has never had a security breach of their data files.  They are PCI Compliant, 403™ Secured and treat your privacy and security as a number one priority!  They will not share or sell any of your information.

